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PHOTOGRAPHIC IDENTIFICATION 

Grievance 
MS A.R. MITCHELL (Kingsley) [9.13 am]: Recently a constituent of mine came to see me over a situation 
that I believe has much broader ramifications than at first appear, so I am pleased to bring it to the attention of 
the house. My constituent contacted me because his wife had recently suffered a serious stroke and subsequently 
lost her driver’s licence. Not that that was the issue; my constituent was quite happy that his wife would not be 
driving anymore, because her health certainly was not right. But what they found out afterwards was that his 
wife no longer had photo identification, which was on her driver’s licence.  

It so happens that my constituents are a pensioner couple and did not wish to hold passports anymore. They did 
not see the need to pay $104, which is what it costs a senior for a passport for five years. They were quite 
concerned about this because the need to have photo ID plays a big part in our community nowadays. To their 
credit, they investigated what other options were available. They checked out the proof-of-age card, which is 
issued by the Department of Transport for a nominal fee of $25, because that is the other obvious card that is 
now available. When they investigated this with the department they were told that the proof-of-age card is 
designed only for accessing licensed premises and there is no obligation on other institutions to accept it as proof 
of identity. For those members who have not seen a proof-of-age card, the only details it contains are name, date 
of birth, signature and photograph. It does not contain an address and, as I said, in most places it is not 
acceptable as a form of identification.  

There is no doubt that nowadays the community accepts that photo ID is required with many transactions. I think 
we all appreciate and recognise the benefits of that, but it appears that some people in our community will find 
themselves a bit marginalised through no fault of their own. A situation is arising that we need to look at to see 
how we can best deal with it. As I said, I think a problem could be brewing, particularly as our demographic gets 
older. I looked around to see the situations people could find themselves in due to lack of a photo ID. I started 
with seniors and thought of my own parents, who still drive, but who I am sure in the next couple of years will 
not be driving, and who no longer have passports. I also thought of other people. A number of people in our 
society choose not to drive for one reason or another. Many of the younger people probably have passports, so 
they may be all right for a while. But at this time there is no way of accommodating them in later years. I 
therefore started to investigate the sorts of things my constituents are experiencing and could well experience 
into the future. Obviously, the first thing that springs to mind is that it will be very difficult for people without a 
driver’s licence to assemble 100 points of identification when they apply for a credit card or want to open a bank 
account. I am sure we are all aware of that issue. I will mention a few other difficulties. People without photo ID 
will not be accepted as volunteers in an organisation that requires a police check; they will not be allowed to 
board a domestic flight when they check in at the airport; they cannot send certain amounts of money or parcels 
overseas; they cannot pick up items of registered post from a post office; they cannot collect children from a day 
care centre if they are not their parents; they cannot obtain a working with children check; they cannot apply for 
a firearms licence; they may have problems joining a gun club; and they may have problems at a random police 
check. The one that really hit me was that if we want to buy cold or flu tablets from a pharmacy, such as those 
that contain pseudoephedrine, we need photo identification. People buy those sorts of tablets on a regular basis. 
These are some of the situations my constituents, and I am sure many other people, are experiencing.  

As I said, I think an issue is brewing that we need to be aware of. I have been thinking through what is available 
and how to arrive at a solution without making it difficult for the parliamentary secretary. Could it be a 
requirement for the Seniors Card to include a photo ID? Do we extend the scope of the proof-of-age card or 
should something completely different be introduced? As I said, I believe a number of people in our community 
will find themselves in this position. I believe also that a number of people are already in this position. I 
encourage the parliamentary secretary representing the Minister for Community Services to take this issue to the 
appropriate bodies so that a solution can be found and all members of our community can be accommodated. 

MR A.J. SIMPSON (Darling Range — Parliamentary Secretary) [9.20 am]: I thank the member for 
Kingsley for her grievance in which she raised a number of very good points. The member referred to a number 
of areas in which photographic identification is required. In this world today people need to have their photo as 
well as their details on a card; for example, such ID equates to 100 points when opening a bank account.  

The photo identification document/card is recognised by the government, which is a signatory to the National 
Identity Security Strategy. In April 2005 the Australian government announced the NISS to combat the misuse 
of stolen and assumed identities in the provision of government services. The NISS aims to strengthen identity 
security through rigorous enrolment and authentication processes while ensuring personal privacy. The NISS is 
underpinned by an intergovernmental agreement to which Western Australia is a signatory.  
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The Western Australian public sector is working with other state governments to implement features of the NISS 
to provide a consistent approach across the nation to ensure that everybody has the same level of detail on their 
identification. The need for photo identification cards is across all age groups, including seniors and people with 
disabilities. The Department of Transport is currently investigating the possibility of introducing a voluntary 
photo card that will meet the rigorous identification and verification processes required to combat identification 
fraud. That brings me to the point the member for Kingsley raised: It is necessary to have on an identification 
card not only a photo, but also the right information so that it is acceptable to all government agencies. The 
Department for Communities will be liaising with the Department of Transport to ensure that this initiative will 
meet the needs of seniors at an affordable price, as is the case with the current driver’s licence fee.  

A driver’s licence in Western Australia is provided free of charge to Seniors Card holders who also hold a 
Commonwealth Seniors Health Card, age or disability pension concession card. Holders of a Western Australian 
Seniors Card may obtain a driver’s licence at half price. Many seniors who no longer drive continue to renew 
their driver’s licence to retain this form of identification. Basically, that is skewing the statistics pertaining to 
people with driver’s licences. It is a cheap form of identification for seniors to keep as it carries a photo 
identification. It was a very good point that the member raised. In the interests of equitable treatment of seniors, 
broadening the current concession for a driver’s licence to cover the proposed new photo ID card would provide 
equal access to an identity document for those seniors who do not drive. Information about the number of seniors 
who would use such a form of ID would need to be obtained to provide appropriate costing for this extended 
concession. The Minister for Community Services has advised me that she will be working with the Minister for 
Transport with a view to obtaining some form of photo identification for seniors. We will work through that 
process with a view to providing photo identification for our seniors and people with disabilities at a reasonable 
price. I thank the member for Kingsley for bringing this issue to our attention.  
 


